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B.Com. Semester - 5 (CBCS) Examination
Oct/Nov - 2024 (NEW COURSE)
Consumer Protection - 1(Dse-1)

Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION
Que.1 (A) Write detail note on Labeling and Package. (10)
(B) Explain in detail of Concept of Consumer. (10)
OR
Que.l What is market? Explain types and nature of market. (20)
Que.2 Explain in detail the Consumer Dissatisfaction and what are the causes of it (20)
OR
Que.2  Explain in detail on the consumer complaining behaviour.
Que.3  Explain consumer protection Act-1986 and discuss its objectives (15)
OR
Que.3  Explain as per Consumer Protection Act-1986
‘Unfair trade practice’ and ‘Goods and service’
Que.4  Explain in detail District Forum and State Commission Bodies. (15)
OR
Que.4  Discuss the basic consumer rights as per the District Level Advisory Body.
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